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Why Engage Consumers / Family Members?Why Engage Consumers / Family Members?
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• Consumer-run national organization

• 4+ million/year people request & receive 
help

• 1,000+ peer-run support groups across 
America

• 90+ million/year website visitors
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The National Schizophrenia Foundation The National Schizophrenia Foundation 
(NSF)(NSF)
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Gayle Bluebird, RNGayle Bluebird, RN
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Quotes from the Peer Roles Guidebook:

“In some cases peers may be the most able to 

reach someone, particularly if they approach them 

with their own history of seclusion and restraint, 

their history of trauma, or their own vulnerabilities 

as a person who experiences symptoms from 

their own psychiatric disability (or mental 

illness).”
(Deni Cohodas, Patient Liaison/De-briefer, Worcester State Hospital, MA)
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TA Outcomes, continuedTA Outcomes, continued
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